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. This tariff contains the descriptions, regulations, and rates applicable to the provision of L
- & - interexchange telecommunications service by FiberNet, LLC within the Commonwealth of - }
*Kentucky. This tariff is on file with the Kentucky Public Service Commission. Copies may . -
be mspected durmg normal busmess hours at the Company s prmc1pal place of business.
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APPLICATION OF TARIFF

" The regulatlons rules and condmons set forth in thls tanff apply to- ‘the prov1s1on of
.. intrastate public telecommunications services furnished within. the: Commonwealth of -
7 Kentucky by FlberNet LLC subject to the Junsdlctlon of the Kentucky Pubhc Serv1ce
“‘Comnnssmn k . S : :
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SYMBOLS
The followmg are the only symbols used for the purposes mdrcated below | 2 ‘[ 3
4 | K C - To srgnlfy a changed hstmg, rule or condrnon wh1ch does not affe t‘ rates or charges
e O .»D - f“To srgnlfy drscontmued mater1a1 mcludmg a hstlng, rate rule or condmon ,v L
I- ) ?:'- To srgmfy an increase in rates or charges e | |
= L - g ,:To srgmfy matenal relocated from or to another part of thrs Tanff with no change n text S
Y ",rate rule or condition. . ; o : . SR e
£ N "_. | To s1gmfy new materlal mcludmg a llstmg, rate ruie or condmon |
"R - vTo s1gmfy a reductron in rates or charges : - L ( ‘, o
E ‘3’.I‘_—‘: ’ "To srgmfy a change in the wordmg of the text but no change in rate rule or condmon
s X . To" signify a correction or rerssued matter.

Pusuc SERVICE cow;ss zoNv o

OF KENTUCKY -
EFFECT WE

dAN?!r

;. -_' = U7 K485011
.t,}&f@{j

: uif'.,"ﬂ: fARY UF ;Ht: COP»‘FFW:&S

L Issued December 11 2001 ‘ - Effectlve January 11, 2002 -
~By: o Vrrgﬂ E. Parsons Executwe Vice President & COO
: : : . " FiberNet, LLC - c
© 211 Leon Sullivan Way . .
Charleston West Vlrglma 25301




. FBERNET,LLC - KYPSCTaifiNo.2

Orlgmal Page 5

B TARIFF FORMAT

o A Page Numbermg Page numbers appear in. the upper nght corner of the page Paces are nmnhered

" sequentially. However, new pages are occasionally added to the tariff. When a-new page is added between. -
- 'pages already n effect a decrmal is added For example anew page added between pages 14 and 15 would
“be 14.1. : . . , - ‘

. Page Revmlon Numbers - Revision numbers also appear in the upper nght corner of each page ‘These “'

e “ - pumbers are used to determine the most current page version on: ﬁle with the KY PSC For example -the 4th.
e revrsed Page 14 cancels the 3rd revrsed Page 14 S LT

. C Paragraph Numbermg Sequence - There are nine levels of paragraph codmg Each level of codmg is -
- subservrent to its next hlgher level: : .

2.0

20,

©O2.LL1AC

L2.1.1.A10 -
0 2.1.1.A1.(a).

- 211AL@1
- 2.L1AL@.LE. -

U 2.1.LAL@a)L (1) (1)

:.D Check Sheets When a tanff ﬁhng I8 made with the KY PSC an updated Check Sheet accompames the R

; 'tarrff ﬁhng ‘The Check Sheet lists the pages contained in the tarrff with a cross reference to the current

- revision number. When new- pages are added, the'Check Sheet is changed to reflect the revision. All-

- . revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used on T

- this page if these are the only changes made to it (1 e., the format, efc. remain the same, Just rev1sed rev1sron
levels on some pages. ) : : , ;
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 SECTION 1 -TECHNICAL TERMS AND ABBREVI’ATIONS*

Account The Customer who has agreed Verbally or by signature, to honor the terms. of service- estabhshed -

L by the Company. An account may. have more than one access code bﬂled to the same Customer address :

o ‘Authonzatlon Code A pre—deﬁned series of numbers to be dialed by the Customer or End User upon
- access to the Company's system to notify the caller and validate the caller's authorization to use the services

- provided. The Customer is responsible for charges mcurred through the use of his. or her assigned
: Authorrzatlon Code. » » _ o

= Authonzed User - A person, ﬁrm or corporatron or any other entlty authorrzed by the Customer or '
.. Subscriber to communicate-utilizing the Company 's-services. .

Carrler or Company FrberNet LLC unless otherwme mdtcated by the context.
Commlssxon Refers to the- Kentucky Pubhc Servrce Comxmssron

' “Company S Pomt of Presence - Locatlon of the servmg central ofﬁce assocrated wrth access to the 2

s Company s network

‘ o Customer The person ﬁrm corporation or other entity which orders, cancels amends or uses service and
" is responsible for payment of charges and comphance w1th the Company s tariff.

s End User - Any person, ﬂrm corporation, parmershlp or other entity which uses the services of the

Company under the provisions and regulations of this tariff. The End User is responsible for payment unless
- the charges for the servrces utrhzed are accepted and patd by another Custorner. : : _

o .AFlberNet - Refers to FrberNet, LLC, issuer of this tariff:
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SECTION 1 TECHNICAL TERMS AND ABBREVIATIONS CONT’D
= LATA Local Access and Transport Area. |

 LEC- - Local Exchange Company

- NECA Nauonal Exchange Carners Assocxatlon

g Personal Identlficatmn Number (PIN) See Authonzatlon Code

: ".VSubscrxber - The person, firm, corporation, or other legal entlty which arranges for services of the.
- Company on behalf of third party Customers or Authorized Users. The Subscriber is responsible for -
compliance with the terms and condrtlons of this tarlff A Subscnber isalsoa Customer under the terrns of

.' the tariff.

- SW1tched Access Orlgmatxon/Terrmnatlon Where orlgmatmg or termmatmg access between the @storner A
- and the interexchange carrier is provided on local exchange company Feature Group cucuxts The cost of
sw1tched Feature Group access is bllled to- the mterexchange carrier. ‘ : -

=t Termmal Eqmpment Devrces apparatus and associated ermg, such as teleprmters telephones or data '
sets. , : RS

V&H Coordinates - Geographic points which define the originating and terminating points of acall in
- mathematical terms so that the airline mileage of the call may be determined. Call mileage is used for the
purpose of rating calls.. SH ’

Y KY PSC - refers to Kentucky Public Service Commission.
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7 SECTION 2 - RULES AND REGULATIONS -

Undertakmg of FxberNet LLC

, FrberNet s services and facrhtres are furmshed for commumcatmns originating at spec1ﬁed pomts :
' w1thm the Commonwealth of Kentucky under terms of this tariff. - » : ‘

. .FlberNet mstalls operates and mamtams the communications: services provrded hereinunder in o
accordance with the terms and conditions set forth under this tariff. FiberNet may act as the =~
" Customer's agent for ordering access connection facilities provided by other carriers or entities,

when authorized by the Customer, to allow connection of a Customer's location to the FiberNet
. network. The Cust‘omerﬂshall ‘be responsible for all charges due for such Service arrangement.

. The Company 's services and facilities are provrded ona monthly basis unless otherwise provided, -
L 'and are available menty—four (24) hours per day, seven days (7) per week
| 'Limita'tions |

- »2 2.1 Servrce is offered subJect to the avarlablhty of the necessary- facﬂmes and equrpment or

both facilities and equrpment and subject to the provrsmns of thlS tarlff

222 FiberNet reserves the rlght to d1scont1nue or limit service when necessnated by conditions'
‘ beyond its control, or when the Customer is using service in violation of prov1s1ons of this:

tarlff or m violation of the law.

o 223 - The Company does not undertake to transmit messages but offers the use of its facilities
- when available, and will not be liable for errors in transmlssmn or for fallure to estabhsh'

‘ COIlIleCtIOIlS
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SECTION 2- RULES AND REGULATIONS CONT’D

Lumtatlons, Cont’d

o 2.2 4. All facilities provxded under this tariff are d1rectly or mdrrectly controlled by FlberNet and‘ o

.. the Customer may not transfer or assign the use of service or facilities without the express.
. written consent of the Company Such transfer or assignment shail only apply where there is" ’_ ,
no interruption of the use or Iocatlon of the service or facilities.. :

225 PI'IOI‘ wntten permlssmn from the Company is requlred before any asmghment or transfer. ‘~

" .All regulations and conditions contained in this tariff shail apply to all' such permrtted

‘as&gnees or transferees, as well as all condltlons of service.

- 2.2.6 ~ FiberNet reserves the rlght to- dlscontmue the offering of service or deny an application’ for i

. service if a change in regulation materially and negatively impacts the f'manc1al v1ab111ty of

 the service in the best business Judgment of the Company

( Servrces prov1ded under this. tanff may be used for any lawful purpose for which the serv1ce is.
‘ techmcally smted
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SECTION 2 - RULES AND REGULAT.IONS, CONT’D.
2.4 Llablhtles of the Company
2 4 1 The Company shall not be hable for clalm or Ioss expense or damage (mcludmg mdlrect i

-special or consequentlal damage), for any interruption, delay; error, omission, or defect in .
- any service, facility (including services and facilities involved in emergency calling activity)

transmission provided under this tariff, if caused by any person or entity other than the ' B

Company, by any malfunction of any service or facility provided by any other carrier, by an’
. act of God, fire, war, civil disturbance, or act of government or by any other cause beyond

the Company s direct control.

- 242  The Company shall not be. liable: for and shall be fully mdemmﬁed and held harmless by .
.~ Customer, End User and Subscriber against any claim or loss, expense, or damage
. (including indirect, special or-consequential damage) for defamauon‘ libel, slander,
* invasion, infringement of copyright or patent, unauthorized use of any - trademark,

- tradename or service mark, unfair competition, interference with or mlsapproprlatlon or-

- violation of any contract, proprietary or creative right, or any other injury to any person, . . .

e property or ent1ty arising out of the material, data, information, or other content revealed
to, transmitted, or used by the Company under this tariff; or for any act or omission of the
Customer, End User or Subscriber; or for any personal injury or death of any person caused -
directly or indirectly by the installation, maintenance, location, condition, operation, failure,

- presence, use, or removal of equlpment or wiring prov1ded by the Company, if not caused
by neghgence of the Company : N
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o SECTION 2- RULES AND REGULATIONS CONT’D.

« 2‘.4_ : Llabllmes of Company, Cont d.

' 2 4 3. The Company shall not be hable for any defacement of or damages to the prermses ofa
~~Subscriber or Customer resulting from the furmshmg of service whxch is not the dn‘ec‘:1 '

result of the Company s negligence. -

244 Except when a court of competent Jurxsdlctlon ﬁnds that gross negligence, w111ful neglect or-
. willful misconduct on the Company's part has been a contributing- factor, the liability of the
“Company for any claim or loss, expense or damage (including indirect, special or
" -consequential damage) for any interruption, delay, error, omission, or defect in any service,
facility (including services and facilities involved in emergency .calling - activity) or
" transmission provided under this tariff shall not exceed an amount equivalent, to the prorata’
- charge to the Customer or Subscriber for the period of service or facility usage during
. which such: interruption; delay, etror, omission or defect occurs. For the purpose of .
, computmg this amount, a month is considered. to have thirty (30) days.
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SECTION 2 RULES AND REGULATIONS CONT’D

Deposrts

-~ The Company will not collect Customer dep051ts

Advance Payments o

" The Cotnpany will not collect Advance Pajments from‘ Customers. -

-Taxes

; Mumcxpal exmse taxes are bﬂled as separate hne 1tems and are not mcluded in the rates quoted :
‘ herem : : S R

o Terminal Eqnipment :

- The Company s fac111t1es and service may be used w1th or terrmnated in Customer-prowded termmal* ‘
~ equipment or Customer-provided communications systems, such as a telephone set, PBX or key

system. Such terminal equipment shall be furnished and maintained at the expense of the Customer,

~except as otherwise: provxded The Customer is responsible for all costs at his or her prefmises,
 including personnel, wiring, electrical power, and the like, incurred in the use of the Company's

service. When such terminal equipment is used, the equipment shall comply with the generally .~

o accepted minimum protective criteria standards of the telecommumcattons mdustry as endorsed by : -
" the Federal Communications Commission. : :
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SECTION 2- RULES AND REGULATIONS CONT’D

"7*&,2’.9 _Installatron and Termmatron

o Serv1ce is 1nsta11ed upon mutual agreement between the Customer and the Company The service”
‘agreement does not alter rates specified in this tariff." ,

210 ‘Payment for Service

The Customer is responsible for payment of all charges for services and equipment furnished to the:
- Customer for transmission of calls via the-Company. This includes payment for calls or services -
.. originated at the'Customer s number(s); incurred at the specific request of the Customer. The-
- Customer agrees to pay to the Company any cost(s) incurred as a result of any delegatlon of
authority resulting in the use of his or her communications equipment and/or network services which
* result in the placement of calls via the Company. The Customer agrees to pay the Company or its
" authorized agent.any and all cost(s) incurred as a result of the use of the service arrangement :
S mcludmg calls which the Customer did not individually authorrze : SR :

: ,A'll chargesdue by the Customer are payable to' the Company or any agency duly authorized to
receive such payments. The billing agency may be the Company, a local exchange telephone
- company, or other billing service. Terms of payment shall be according to-the rules and regulations
- of the agency and subJect to the rules of regulatory agencies having jurisdiction. Any objections to
_ billed charges must be promptly reported to the Company or its billing agent. Adjustments to
" Customers" bills shall be made to the extent that circumstances exist which reasonably mdlcate that

L  such changes are approprlate

A delinquent account may subject the Customer's servrce to temporary dlsconnectlon The Company
is responsible for notifying the Customer at least ten (10) calendar days before service is
disconnected. » : ,

PUBLY bSEﬁWCEC‘ e
OMMISS
OF K sc:mue;(yms N
EFFECTIVE

:'JAN ” '“‘ff“i- |

PUTuuh 0 g@ KAR
v Al AR
| $ﬁ~"c;;uw() 011,
CBY o0t e £ ;

mc:aamﬁv OF THE coum“s 10N

Issued December 11, 2001 : - Effective: January 11, 2002
By Do k Virgil E. Parsons, Executive V1ce Presrdent & COO
- ‘ '  FiberNet, LLC -
- 211 Leon Sullivan Way .
‘Charleston, West Virginia 25301




 FBERNET,LLC - . KYPSCTaiffNo.2

Original Page 14~~~

SECTION 2- RULES AND REGULATIONS CONT’D

i 241 - Cancellatxon by Customer

L .Customers may cancel service verbally or in wntmg at any time. The Company shall hold the
-~ Customer responsible for payment of all charges, including fixed fees, surcharges etc., whichaccrue'
“up to the cancellation date. Charges may be avoided by dialing another carrier's access code. In the -
- event the Customer executes a term commitment agreement with the Company, the Customer must
) cancel service and terminate the agreement in accordance w1th the agreement terms.

212 Late Payment Charge -

A late fee of 1. 5 % per month will be charged on any past due balance

o203 Return Check Charge

R A return check charge of $15. 00 w111 be assessed for checks returned for msufﬁcrent funds. Any

- applicable return check charges will be assessed according to the terms and conditions of the blllmg

. entity -(i.e. local exchange company and/or commercial credit card company) and pursuant 10
Kentucky law and the Kentucky Public Service Comrmssron regulatlons
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SECTION 2 RULES AND REGULATIONS CONT’D

2. 14 Refusal or D1scontmuance by Company

2.14:1 FlberNet may refuse or dlscontmue servrce wrth proper notxce to the Customer for any of | 7‘ o
the followmg T€asons: . . ‘ : .

‘ 1 | i For' faxlure o:f the Customer to pay a bﬂl forrseryice when it 1s due.
.2 - For fallure of the Customer to make proper apphcanon for servxce
3 “For’ Customer S, v1olat10n of any of the Company s rules on kﬁle w1th the
- Commission. - , :
| A4 ke ‘For failure of the Customer to prov1de the Company reasonable access to its-. ,

. equipment and property

5 For Customer s breach of the contract for service between the Company and the R
B Customer 0 : PR G
‘,.'6 - For a, fallure of the Customer ‘to furnish such service, eqmpment and/or

“rights- of—way necessary to serve said. Customer as shall have been specrﬁed by the"; o
. Company asa condmon of obtaining service. = :

7 When necessary for the Company to comply wrth any order or request of any
' - governmental authority havmg Jurlsdlctlon Lo .
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SECTION 2 RULES AND REGULATIONS, CONT’D

2.13 Refusal or Dlscontmuance by Company

2 13 2 FlberNet may refuse or- dlscontmue serv1ce Wlthout not1ce to the Customer for any of the
followmg reasons: ‘ : fo e

1 Inthe event of tampermg with the Company 8 equxpment

2 | ~+In the event of a condition determmed to be hazardous to the Customer to. other
. ‘Customers of the Company, to the Company s equlpment the pubhc or to
fo employees of the Company : oo : :

3 In the event of a Customer's use of equlpment in such a manner as to adversely_
el affect the Company s equlpment or the Company § service to others

‘ 4 LIn the event of fraudulent use of theservrce. C

214 Int'erruption’ of Service

‘ Cred1t allowances for interruptions of service which are not due to the Carrier's testmg or ad;ustmg, to
' the negligence of the Customer, or to the failure of channels, equipment or communications systems‘ :
. provided by the Customer, are subject to the general liability provisions set forth in Section 2.4 herein.
It shall be the obligation of the Customer to notify the Carrier immediately of any interruption in’ o)
" service for which a credit allowance is desired by the Customer. Before giving such notice, the
. Customer shall ascertain that the trouble is not within his or her control, or is not in wiring or
e equlpment if any, furnished by the Customer and connected to Carrier's termmal

Credrt allowances for mterruptlons of service caused by service outages or deﬁmencres are hmlted to -
" the 1n1t1a1 mlmmum perlod call charges for re—estabhshmg the mtermpted call. ' '
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SECTION 2 - RULES AND REGULATIONS, CONT’D.

Interconnectlon

. Service furnished by FiberNet may be connected with the services or facilities of other carriers.. .
. Such service or facilities, if used, are provided under the terms, rates and conditions of the other =

- carrier. The Customer is responsible for all charges billed by other carriers for use in connection

. with. FiberNet's service. Any special interface equipment or facilities. necessary to achleve

S compatlblhty between carriers is the responsxbxhty of the Customer

315

- 'Inspectlon, Testmg and Adjustment

- Upon reasonable notice, the facxhtles prov1ded by the Company shall be made avaﬂable to the

~ Company for tests and adjustments as may be deemed necessary by the Company for maintenance.

No interruption allowance will be granted for the time during which such tests and adjustments are -

By:_ |

C-made. -
216 B Promotional Offerings
The Compeny may from time to time waive or vafy charges for promononal market research or
- other similar business purposes. Such promotxons will be ﬁled w1th the PSC of KY in this Tanff on
not less than thirty (30) days notice. : :
217 'fOther Rules
The Company may temporarily suspend service w1thout notice to the Customer by blockmg trafﬁc‘ ‘
" to certain cities of NXX exchanges, or by blocking calls using certain Personal Identification
Numbers when the Company deems it necessary to take such action to prevent unlawful use of its .
~_service. The Company will restore se‘rvice as soon. as service‘can be provided without undue risk.
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* SECTION 3 - RATES AND SERVICES

b 3.1 General

FlberNet offers mbound and outbound serv1ces travel card service and access to dlrectory ass1stance
to Customers of the Company s local exchange service. : :
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SECTION 3 - RATES AND SERVICES CONT’D

o :; 32 'Calculatlon of Dlstance <

; ‘,,'Usage charges for mlleage sensmve services vary based on the type of service subscrlbed 0, bythe
- Customer. For services utilizing switched access, mileage measurements for rate schedules are based

on the distance in airline miles between rate centers associated with the originating and terminating E

5 stations. For services utilizing dedicated access, mileage measurements.for rate schedules are-based -
" on the distance in airline miles between the FiberNet network access point associated with the station
- utilizing - Dedicated Access Orlgmatton/T ermmatlon and the rate. center assoclated w1th the
called/calhng statiomn. - ' : » c

~ The dtstance between the orxgmatmg and terminating points is calculated by usmg the "V" and "H"
L coordinates of the serving wire centers as defined by BellCore (Bell Commumcattons Research), in
- the followmg manner: SRR '

o «Step 1: Obtain the "V" and "H" coordinates- for the serving wire center or network access: pomt .
S ‘servmg the Customer ] locatlon and the calIed/calhng station. : )

'_ Step 2: Obtain the chfference between the. "V" coordmates Obtam the d}fference between the "H .
' coordinates.’ : . o

, Step 3: Square the chfferences obtamed in Step 2
.. Step 4 Add the squares of the "V" difference and "H" dlfference obtained i in Step 3

_ Step 5: Divide the sum of the square obtamed in Step 4 by ten ( 10). Round to the next hxgher whole' )
’ number if any fractlon results from the division. t

i Step 6: Obtain the square root of the whole number obtamed in Step 5. Round to: the next hlgher '
whole number if any fraction is obtained. This is the distance between the orlglnatmg and
: termmatmg locations of the cal. = - ‘ R 2

: Formula;  lviv.F+(E.H. 7 PUBLICSERVICECOMMISSON
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» SECTION 3- RATES AND SERVICES CONT’D
£ - 33 Txmmg of Calls 7

e 3.3.1 . Long dlstance usage chargesare based on usage of the Company’s network Chargeable tlme,' ; “ e
> begms when the calhng and the caIled station are connected :

‘:, 332 Chargeable time ends when one party "hangs up"’the telephone thereby releasmg the network E
- ‘ connectlon . « - e

1_3-.3;3:.’ ,The minimum eaﬂ duration and call mcrements for bﬂhng purposes are- spec1fied ona per— o
o - product bas1s : :

- 334 : 'The Company shell not bill for unensWered calls.
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SECTION 3- RATES AND SERVICES CONT ’D

Flat Rate Outbound Semce :

o AFlat Rate Outbound Serv1ce isa dnect dial outbound service. Rates are not ume-of day or dlstance' -
_ sensitive. Calls are bﬂled in 51x (6) second mcrements, w1th an initial penod for bllhng purposes of six .
6) seconds : - ‘ : -

‘ Rate'per-minute: ; . ‘>$0.07O R

: Flat Rate Inbound Serv1ce

‘ Flat Rate Switched Toll Free service is an mbound ca]]mg service (e g, 800/888/877) Calls are b111ed :
" in six (6) second increments with an initial period for billing purposes of six (6) seconds. Rates are not -
- time-of-day or distance sensitive. Calls originate from any intrastate location over a toll free number -,
T and terminate to a Customer-provided residential or business switched access line. Call charcres are
bllled to the Subscnber rather than to the ongmatmg caller : ’

."’R.ateperminute: C - $0.070 .
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SECTION 3 - RATES AND SERVICES, CONT’D.

‘3.6 Travel Card Service
Travel Card Service is available to FiberNet Customers for placing calls while away from home or
office. Calls are originated by dialing a toll-free access number, followed by an account identification
number and personal identification number. Calls may originate from standard residential, business or
pay telephone access lines and may terminate to any interstate or intrastate location. Calls are billed in
six (6) second increments with an initial period for billing purposes of thirty (30) seconds.

Rate per minute: $0.25

3.7  Directory Assistance
Directbry Assistance is available to Customers. Directory Assistance charge applies to each call to the
Directory Assistance Bureau. Up to two requests may be made on each call to Directory Assistance.
The Directory Assistance charge applies to each call regardless of whether the Directory Assistance
Bureau is able to furnish the requested telephone number.

Per Call Charge: $0.75

3.8  Bill Format
Bills rendered to Customers by FiberNet contains the following information:
Date of Bill Rendering;
Company Name;
Toll Free Customer Service Number — (800) 320-6144;
Service Dates;
Due date;
Past Due Date;
Current Amount Due;
Past Due Amount (if applicable); . . Gt
Past Due Penalties (if applicable); PUBLIC ;eﬁ,g:%;gg%{;}@%@w
Date and Time of Each Call; “’%;;EC.@.%;;;;
Originating Location and Terminating Number; ‘ -
Call Duration; « 1 6
Call Type; JAN T2
Total Charges per Call; B NT T
Total Charges for Company Services; FUAS E“J“’%ggriwgg ';z?f‘)ﬁ 5011,
Taxes. 5. Shobonl) B
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